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2026 Fellow of THE-ICE 

 

Ms Susanne Welle 

Director, École Hôtelière de Genève, Switzerland 

 

Awarded for her outstanding professional contribution to the tourism and 
hospitality industry 
 
Ms Susanne Welle was recognised for her outstanding leadership in 
hospitality education, including pioneering École Hôtelière de Genève’s 
achievement as the first global THE-ICE VErified member, and for her 
sustained commitment to academic quality, industry relevance and 
continuous improvement. 
 
She has made significant contributions to the development of future 
hospitality leaders through innovative and responsive educational 
programmes, including PostDip, which address the evolving needs of the 
hospitality sector and support professional excellence.  

 
Ms Welle has also demonstrated a strong commitment to strengthening connections between education and 
industry through extensive engagement with industry partners and institutional stakeholders, while 
preparing graduates to contribute effectively in an increasingly global hospitality environment. 
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