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Introduction 

The research aims to extend authentic learning frameworks by integrating industry 

collaboration, AI and design thinking approaches. Traditional case study assessments which 

can easily be retrieved using AI tools can no longer challenge higher order critical thinking 

skills. Further, changes in industry require students to become adaptable and flexible and 

creative in their thinking. Educational programs therefore must adapt to these shifts and 

embrace real world problems characterised by uncertainty, ambiguity and multiple solutions 

(Kitchen et al. 2025). While the pandemic has created a shift in industry, AI has further 

challenged education and changed the way educators think about assessment design (Fang et 

al. 2026). AI tools can instantly create case studies based on real world problems, therefore 

there is a need to explore how it can help students become critical thinkers and reflect deeply 

in a world of transformative learning (Taylor & Cranton, 2012). The project therefore claims 

that tourism, hospitality and event (THE) disciplines need to co-create cases and foster 

transformative learning in collaboration with industry as partners of knowledge, experiential 

learning activities and design thinking approaches. The authentic learning framework which 

has been conceptualised during pandemic times empirically highlights how teachers are 

capable in adapting to industry transformation, however it does not clarify how they can 

utilise AI in assessment design that develops higher order thinking and creativity in students. 

Highlighting the role of AI in preparing such case studies and emphasising the need for 

human centred research in (Han et al. 2022) may fill this gap.  

 


