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Dr Effie Steriopoulos is a Senior Lecturer in the Faculty of Higher Education at William
Angliss Institute. Her PhD is situated in the marketing discipline and explores how
transformative experiences act as a catalyst for consumers and create brand loyalty.

Effie’s research interests are transformative experiences, authentic learning and
assessments and authenticity in experiences in general.

She has published papers in ‘experiences’ relating to tourism and events, personal
transformation and iconic brands. Effie is a regional editor of the Event
Management journal (Australia / New Zealand).

She serves as a CAUTHE Chapter Director and as Co-Chair of the Event Special Interest
Group (SIG) in addition to being editorial board member of a number of reputable
journals including Journal Vacation Marketing, Journal of Destination Marketing and
Management and Event Management.
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