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Program Chairperson, International Tourism Management, Lyceum of the Philippines University —
Laguna, Philippines

Dr Ryan is the Program Chairperson for BS International Tourism Management in LPU
Laguna. He finished his Bachelor of Science in Tourism Management and Master of
Science in Hospitality Management major in Tourism Management (MS HM-TM) degree
at Centro Escolar University; a BS Education unit-earner, Doctor of Philosophy in

A8 Education major in Educational Management (Ph.D Ed.M), and Doctor in Hospitality
;J Management (DHM) at Philippine Women’s University in Manila. He is a licensed
’;‘- professional teacher major in Social Science. Recently, he completed his post-doctorate

degree, Post-Doctoral Diploma in Total Quality Management (PD-TQM) at Philippine
Christian University, Manila. Currently, he is pursuing his Diploma in Social Studies in
Education (DSSE) at University of the Philippines.

He is experienced both in the academe and the hospitality and tourism industry. A

>~ ) university professor for 13 years in different schools, universities and colleges in Manila,
| ' 4 Cavite, Laguna, Rizal, Pampanga, and Kingdom of Saudi Arabia and six (6) years in the
_.1 : y industry particularly in the Events Industry, Travel Operations and Management, and

Human Resources — Training Department as a General Manager, Events Coordinator, Training Supervisor, and Instructional
Developer. He conducts training programs that focuses on behavioral topics such as customer service, projecting
professional presence, work-based values, stress management, working in a multi- generational workplace, and the like.
He has presented and published various research papers focusing on Community-Based Tourism, Tourism and Hospitality
Marketing, Current Trends in Tourism and Hospitality and Tourism and Hospitality Education-related topics; also received
three (3) international grants, one funded by Commission on Higher Education under International Continuing Professional
Education Program and the other two by International Centre of Excellence in Tourism and Hospitality Education.

Ryan holds various international and national certifications such as Certification in Hotel Industry Analytics (CHIA), Hotel
Industry Foundations and Introduction to Analytics (HIFIA), Amadeus, and ground handling operations training.
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