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Senior Lecturer, William Angliss Institute, Australia

Kijung Choi, PhD, is a senior lecturer at William Angliss Institute, Australia. Her
research focuses on consumer behaviour, particularly the role of technology
in transforming hospitality and travel experiences. She also examines human
resource management in hospitality, with a focus on employee motivation,
engagement, and workforce resilience. In addition, Dr Choi explores
educational innovation in hospitality and tourism, emphasising the
advancement of teaching practices and active learner engagement. Her
academic work is enriched by professional experience in the hotel industry
and at Tourism Australia, bridging theory and practice in both research and
teaching.
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