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INTRODUCTION 

The integration of Artificial Intelligence (AI) in higher education has revolutionized traditional learning 

methods, particularly in specialized fields such as hospitality, tourism, and service management. This 

research investigates the potential and challenges of Generative AI through a qualitative, cross-cultural 

study involving undergraduate and postgraduate students from three higher education institutions: 

Sunway University (Malaysia), Dusit Thani College (Thailand), and the University of Santo Tomas 

(Philippines). By focusing on student perspectives, this study examines how Generative AI tools -such 

as ChatGPT and similar applications are reshaping the academic landscape, fostering collaborative 

learning, and proposing best practices for its application. 

BACKGROUND AND PURPOSE 

Since the advent of generative AI tools such as ChatGPT, more than 500 academic papers on AI chatbots 

were published in early 2020, coinciding with the release of AI-generated tools (Zhang et al., 2023). 

Also, since the release of ChatGPT in November  2022, there were initially over one million subscribers 

(Farrokhnia et al., 2023). Generative AI tools can support research and data analysis, assist an adaptive 

learning approach, and develop innovative assessments (Rasul et al., 2023). They can also be used as 

search tools for locating key references via the collection of article abstracts (Aydın & Karaarslan, 
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2022). Moreover, Generative AI refers to AI systems which are capable of creating new content, 

including text, images, and audio, by analysing vast datasets (Macdonald et al., 2023). These tools have 

become increasingly prevalent in education, assisting with research, academic writing, and even 

multilingual translation (Zentner, 2022). In such fields as hospitality and tourism, which rely on 

practical skills, creativity, and theoretical understanding, AI offers significant opportunities to enhance 

learning outcomes (Goh & Wen, 2021). However, its adoption raises critical questions regarding 

accuracy, ethical concerns, and the balance between technological reliance and independent thinking. 

The purpose of this study is to examine the perceptions of students using Generative AI, identify its 

benefits and limitations, and propose recommendations for its effective integration into higher 

education. This research aims to contribute to the broader discourse on academic innovation while 

addressing the specific needs of hospitality, tourism, and service management education. 

RESEARCH CONTEXT AND OBJECTIVES 

The research was conducted collaboratively by three institutions: Sunway University (Malaysia), Dusit 

Thani College (Thailand), and the University of Santo Tomas (Philippines). These institutions represent 

diverse cultural and educational contexts, making them ideal for examining cross-cultural perspectives 

on AI in higher education in Southeast Asia. This study is based on four main objectives: 

1. Examine students' perceptions and interactions with Generative AI tools. 

2. Assess the perceived benefits of Generative AI in academic settings. 

3. Evaluate the challenges and ethical considerations associated with using AI for learning and 

research. 

4. Develop strategies to promote the effective and responsible use of Generative AI in education. 

METHODOLOGY 

The research employs an exploratory qualitative approach aiming to capture an in-depth 

contextualisation of people’s perceptions and experiences (Walsh, 2003) through focusing on semi-

structured interviews conducted with students from the participating institutions. Each interview, lasting 

30–50 minutes, delves into students’ experiences, attitudes, and challenges in using Generative AI. 

Strict ethical protocols were followed, including voluntary participation and ensuring that interviewers 

did not teach the students involved in the study. This ensured unbiased and candid responses. 

Data collection prioritized diversity, capturing insights from undergraduate and postgraduate students 

in hospitality, culinary arts, tourism, events, and service management programs across the three 

countries. By examining their interactions with AI tools, the study uncovers nuanced perspectives on 

the role of technology in shaping academic and professional readiness 
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FINDINGS AND ANALYSIS 

1. Perceived Benefits of Generative AI  

a. Enhanced Academic Expression: 

Many students found AI invaluable in refining their academic writing. AI tools like ChatGPT offered 

grammatical corrections, sentence restructuring, and the ability to transform casual ideas into formal 

academic expressions. For example, one student shared, "I write by my own words and then use AI to 

paraphrase in academic writing, which helps improve sentence structure and clarity." 

b. Efficiency and Convenience: 

The ability of AI to provide quick and concise responses was particularly appreciated by students 

managing multiple assignments. AI tools streamlined research processes summarized lengthy articles, 

and provided actionable insights, saving valuable time for higher-order critical analysis. 

c. Idea Generation: 

AI served as a creative catalyst, offering fresh perspectives and breaking cognitive barriers. Students 

noted how AI-enabled brainstorming allowed them to approach complex topics with newfound 

confidence. 

d. Multilingual Support: 

In multilingual educational contexts, AI plays an important role in translating academic materials and 

enhancing comprehension for students less proficient in English. This accessibility empowered learners 

to engage with various resources and perspectives. 

2. Limitations and Challenges 

a. Accuracy and Reliability: 

Despite its strengths, students were aware that Generative AI provides outdated or inaccurate 

information, necessitating cross-verification with reliable sources. One student remarked, "You cannot 

fully rely on AI. You have to cross-check with academic journals to ensure the information is correct." 

b. Lack of Depth and Critical Engagement: 

While AI could simplify complex topics, it often lacked the depth and nuance provided by human 

instruction. Students expressed concerns about the potential loss of critical thinking skills when relying 

heavily on AI for academic tasks. 
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c. Ethical Concerns: 

The study highlighted the ethical dilemmas posed by AI, particularly the risk of fostering a "copy-and-

paste" culture. Rapid text generation made it tempting for students to bypass deeper engagement with 

content, raising questions about academic integrity and originality. 

d. Practical and Cultural Constraints: 

Limited access to advanced AI features, often restricted behind paywalls, was a recurring frustration. 

Additionally, the lack of cultural or localized context in AI-generated responses sometimes rendered the 

output less relevant or meaningful. 

3. Cultural and Contextual Insights 

The study revealed differences in AI adoption across the three countries. For example, students in the 

Philippines emphasized the importance of contextual accuracy, pointing out that AI often failed to 

account for local realities. Meanwhile, participants from Thailand highlighted the tool’s value in 

multilingual environments, where it bridged linguistic gaps in academic resources dominated by 

English. Malaysian students have expressed concern about the ethical implications of inherent biases in 

AI-generated content, particularly its potential to perpetuate stereotypes and inaccuracies in 

understanding social issues, 

4. Ethical Implications and Academic Best Practices 

Generative AI raises significant ethical considerations, including biases in AI algorithms, the potential 

spread of misinformation, and the temptation to fabricate data. Addressing these challenges requires a 

dual focus on user education and system improvement. Students must be equipped to critically evaluate 

AI-generated content, ensuring it enhances rather than undermines their academic and professional 

growth. 

IMPLICATIONS FOR HIGHER EDUCATION 

This research underscores the transformative potential of Generative AI in hospitality, tourism, and 

service management education. By leveraging AI responsibly, educators can: 

• Empower students to refine their academic skills through language enhancement and 

conceptual exploration. 

• Facilitate inclusive learning environments by addressing linguistic and cultural barriers. 

• Streamline research processes, enabling students to focus on critical thinking and application. 
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However, the study also emphasizes the need for cautious integration. Institutions must establish clear 

guidelines for AI use, promote ethical practices, and foster a balance between technological assistance 

and independent learning. 

CONCLUSION 

Generative AI represents a powerful tool for academic innovation, offering significant benefits in 

efficiency, creativity, and inclusivity. However, its adoption must be carefully managed to mitigate risks 

associated with accuracy, ethics, and overreliance. This study contributes to the ongoing discourse on 

AI in education, providing actionable insights for educators and policymakers seeking to harness its 

potential while safeguarding academic integrity. 

By understanding the diverse experiences of students across cultures, this research advocates for a 

nuanced approach to integrating Generative AI, ensuring that it serves as a catalyst for meaningful 

learning and professional development in hospitality, tourism, and service management education. 
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