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This is a story of inspiring and developing world-class hospitality leaders for a new era of 
hospitality management in Thailand,  Asia, and beyond.
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Research Framework



Teaching Practices
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What is a best practice in DTC?

✓Student-centered

✓Experiential

✓Immersive

✓Impactful

✓Memorable

✓Reflective

✓Consistent

✓Supports independent learning

• Culinary Essentials 1&2

• Introduction to Culinary Arts and Cookery

• Fundamentals of Poultry, Meat, and Seafood

• Food & Beverage Service

Work-Integrated Learning (WIL)

• Basic Pastry

• Bar Operations and Wine Knowledge 

Practical

• Principles of Communication

• Business English

Theoretical

12



13

Feedback
Aligned, customized approach

*Facilitative teaching style
Guided reflection

Support



Key Findings 
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IHL is a proactive response, an innovative approach, and a potential benchmark for best practices.

Specific leadership competencies can be integrated into hospitality classroom instruction, across 
subjects and using various teaching methods.

In DTC, there is a moderate level of integration after one year of implementing IHL.

Integrating resilience, support, feedback, and reflection creates and reinforces a high-challenge, high-
support learning environment.

Teaching and learning activities should cater to the heart, head, and hand.

Time management, language barrier, and the students’ engagement and participation are the key 
challenges. 

The instructors' facilitative teaching style appears both as a challenge and a best practice.



What’s next?

1. Crafting inspiring hospitality leadership stories: a preliminary study

2. This study

3. Case studies of best practices

4. Studies on the future cohorts and IHL modules

5. Collaboration with other tourism and hospitality institutions
1. Delivery of IHL

2. Research projects 
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Contact us
Mr Simon Lloyd

Executive Dean

International Hospitality Management

simon.lloyd@dtc.ac.th

Asst. Prof. Myla Medrano Loreto, PhD

Pathway Program Director

myla.loreto@dtc.ac.th
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