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Roundtable World Café Session / Panel 3

Evolving Technology, Robots, and 
Generative AI VS the Human Touch

Chair: 
Professor 

Alison Morrison, 
William Angliss 

Institute

Professor 
Margaret Bearman, 
Deakin University 

Mr Jeff Strachan, 
Dubai College 

of Tourism 

Mr Jamie Engel, 
Neutopia
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• What lenses are we looking through – educators, 
producing students for industry, customer 
experience?

• How is evolving technology, robots, and 
generative AI relevant to Tourism and Hospitality 
Education, and graduate capabilities?
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