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e What lenses are we looking through - educators,

producing students for industry, customer
experience?

e How is evolving technology, robots, and
generative Al relevant to Tourism and Hospitality
Education, and graduate capabilities?
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What lenses are we looking through - educators, producing students for
industry, customer experience?

A myriad human-centric lenses

Experience of students and customers in industry

Many, but sharing a common goal of a better future

Prepare for service industries, not specific job All lenses are related

CoTmon otteamea Use Alasatool Critical thinking, fact checking

Higher purpose of education explore Impact on testing and didactics

students to understand customer experience

Join at We have to look through all lenses
SIldo.com teaching

Encourage Play Quality assurance

#ipoe Al academics

Whichever the lense, that it be constructive, supportive and not abused.

A Continuum Regulators need to be less defensive

Learn with technology and learn of technology

Building adaptable graduates for changing future

Graduate Capabilities
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How is evolving technology, robots, and generative Al relevant to Tourism and
Hospitality Education, and graduate capabilities?

Teaching students to wrestle with the ethics and values of

Using Al for brainstorming and frameworks, NOT for entire essays

What is the impact on career development?

Use Al for research, not to use for writing

human : .
: able Simulations
earn
balance level
ready Agility real graduates Essential
job o
Integrate support Relevant warmth efficiency
Join at Promote challenge & change
lido.com
. mindset T Flexib"ity retain entry Discernment
#i oe Experience
p deny quickly Students stakeholders OPeN
future productivity improve It's the future
Should be part of the learning journey  employability Refocus on higher purpose of HE

We should be flexible in using Al

They will certainly reshape the grad capabilities of the future
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