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University of Oxford’s Word of the Year
2013-2022

2013 #
2014: Selfie
2015: Laughing emoji (now a skull!) @

2016: post-truth

2017: Fake news
2018: Toxic

2019: Climate Emergency
2020: Black Lives Matter; Cancel Culture; You’re on mute
2021: Vax
2022: Goblin Mode
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Roundtable World Café Session / Panel 2

The New Workplace: Workplace wellbeing and the
working from home phenomenon
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« |s the degradation of the health and wellbeing of your
employees during tenure your organisational duty of
care? Why/not?

 How do we tackle or provide balance, maintaining
productivity, to work from home requests from staff
when hospitality, tourism, events and leisure are
primarily customer facing industries?

 What wellbeing practices and strategies might tourism,
hospitality and events employers design and implement
to enhance careers and the retention of talent?
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Is the degradation of the health and wellbeing of your employees during
tenure your organisational duty of care? Why/not?

apprentices absence

- hierarchical
do a lot of extra mile contributing
chefs nosed Pressuré itchens buyin
structure

employer right stand set generally

policy  Wellbeing support

approaches s managing
C avoid : companies
ualit
JOln at 9 y hard workplace
I’d clear insurance
Siiao.com —
different e way bal sign colleagues
i alance
#lpoe employee setting Hiooa driven
ifi high
specifically o g

expectations

makes : challenge
increasingly

good employers care, but not their responsibility

Yes, as linked to employee engagement and productivity
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How do we tackle or provide balance, maintaining productivity, to work from
home requests from staff when hospitality, tourism, events and leisure are
primarily customer facing industries?

Good communication between employees and managers to negotiate

Reasonable flexibility request is to be balanced equally
WFH is creating a two tier society. Dangerous.

flexibility only when possible  Privilege, not a right

- : 4 day working week
parameters/expectations relevant appropriate

Job rotation wfh

Do a lot of extra mile clear Work from anywhere

L oge
Make your own schedule roles FIQX' blllty sector Employee expectations

Join at
slido.com R
#ipoe

Manage flexibility across team

: trust
When possible imperative Time Management

Work from home is to the detriment of Job/role rotations

Until the work is well done

Need to have good conversations with manager
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What wellbeing practices and strategies might tourism, hospitality and events
employers design and implement to enhance careers and the retention of

talent?
Continuous feedback e ge BOgEaNeS
Make our industry as appealing as others
Work with the team, what we believe is best may not be
. . ; Humancentric
Social bonding events 9"°W environment
Creating personal iourney professional and Personal Growth

oecentpay  LEArNING and development  =eecetor

Join at
slido.com

Understand what well-being means

Flexibility pusiness el strive  team purpose Purpose over profit
. eve
#Ipoe o rewards and compensation T ———
KPls o8
healthy feedback
Respect Flexibility with rosters
Fairness acknowledging efforts of your people

Mental health literacy for managers needs to be taught

Feeding passion and purpose
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