
 

 
 

 

International Centre of Excellence in Tourism & Hospitality Education (THE-ICE) | www.the-ice.org | accreditation@the-ice.org 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE-ICE 16th IPoE Forum 2023 

Panel 5: Learning Anytime, Everywhere: evolving institutional models  

and industry needs 

 

Dr Jeanette Baird 

Honorary Senior Fellow, LH Martin Institute, University of Melbourne, Australia  
 

Dr Jeanette Baird is a tertiary education consultant with extensive experience in 
quality assurance and university governance. She is an external member of the 
Educational Governance Committee at William Angliss Institute, a Council 
member of the University of Divinity in Australia, an Honorary Senior Fellow of 
the Faculty of Education at the University of Melbourne, and an Adjunct Professor 
of Higher Education at Divine Word University in Papua New Guinea.  
 
Earlier in her career, she worked in several Australian universities, at the former 
Australian Universities Quality Agency, and at the Tertiary Education Quality and 
Standards Agency. In Australia, she provides external reviews for public and 

private institutions of higher education and universities. Her current overseas work includes support for projects 
and reviews in Vietnam, Papua New Guinea, and Tonga, while her research explores tertiary education   
development in emerging nations. 


