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……. is all about (professional and 

developmental)……



• Up-dating our teaching

• Informing ourselves of new industry trends and developments

• Adapting to different technologies for delivery and assessment

• Learning how others approach similar and different problems 
and challenges

• Supporting our personal and professional development –
Masters, PhD

• Pursuing a professional interest and passion

ONLY MUCH OF THE TIME, WE DON’T THINK OF THIS AS 
RESEARCH…… 

Maybe Scholarly Activity is a better description?

Research is what most of us do every 

day



But it can also be

• Lonely

• Frustrating and needing a thick skin

• Unrecognised

• Done in the evenings and weekends (      )

Research should be rewarding….



COVID-19 has changed the world of 

hospitality research……….





• The need for and value of research   

• The industry context 

• Industry challenges and underlying  issues 

• New and emerging topics    

• Our use of theory and concepts  

• The methods that we use

• Increased focus on interdisciplinarity

• Our opportunities to work with others    

COVID and us – what has 

changed?



Alone? In pairs? Part of a team?





• Finding folk with similar interests to me

• Finding an interdisciplinary angle

• Who else is working in my area of interest? – not only the 
‘big names’

• Do they work with others – in other institutions, 
countries?

• Joining teaching, learning, research networks in 
hospitality – participate in conversations

• Ask questions and meet people at webinars (a COVID-era 
benefit)

• Getting in touch – sharing, commenting, meeting

• Be clear what you can ‘bring to the party’

• Use The Ice network

Working with others, sharing with 

others……



t.g.baum@strath.ac.uk
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