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About us



Tribal Confidential 4

▪ Tribal Group  |  i-graduate

▪ Surveys & Benchmarking

▪ The Student Barometer – running since 
2005, SH and NH waves
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Nick Pidgeon (Head of Surveys & Benchmarking)

Robin Hallows (Lead consultant)

Mellissa Oliver (Client services team lead)

Peter Troman (Technical team lead)

THE-ICE i-graduate Project Team
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Understanding the data

Nick Pidgeon



Ranking sheet
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Ranking grid

Tribal Confidential 8



Summary sheets

Support EXAMPLE THE-ICE Global THE-ICE +/- Global +/-

SUPPORT OVERALL 2.97 3.00 3.01 -0.04 -0.05

Finance Office 3.00 3.13 3.18 -0.13 -0.18

International Office 3.19 3.24 3.27 -0.04 -0.08

Academic Learning Unit 3.21 3.26 3.28 -0.05 -0.07

Library Service 3.33 3.32 3.43 0.01 -0.10

IT Support 3.26 3.25 3.30 0.01 -0.04

Student Advisory 3.08 3.26 3.28 -0.18 -0.19

Counselling 3.31 3.33 3.23 -0.02 0.09

Careers Service 3.13 3.21 3.23 -0.08 -0.10

Accommodation Office 3.17 3.22 3.05 -0.05 0.12

Students' Union 3.35 3.30 3.32 0.05 0.03

Health Centre 3.35 3.33 3.25 0.02 0.10

Residential Assistants 3.25 3.28 3.33 -0.02 -0.07

Graduate School** NSV 3.33 3.34 N/A N/A

Catering 3.24 3.07 3.08 0.17 0.16

Clubs/societies 3.22 3.18 3.30 0.04 -0.09

Disability Support 3.20 3.17 3.32 0.03 -0.12

Base numbers represent overall figures

Recommendation was based on a 5 point scale for students who would encourage or actively encourage others to apply

Satisfaction was based on a 4 point scale of students ranging from very satisfied to very dissatisfied

THE-ICE benchmark group was based on answers from students studying in 26 participating institutions

THE-ICE 2020 Summary Sheet
ISB (118)

Tribal Confidential 9



Tribal Confidential 10

Pivot table
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Enhancements for 2021

Mellissa Oliver
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In Touch
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Secure login, actions and self service page
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Prize, benefits, wellbeing and population data
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Optional question blocks
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Local customisations
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Preloading



Tribal Confidential 20

Response rate monitoring
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University Response to COVID-19

Robin Hallows
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Covid-19 response 
barometer

• Overall satisfaction with the 
institution’s response

• Communication
• Online learning
• Looking ahead
• Concerns



Tribal Confidential 23

Covid-19 response 
barometer

• Free of charge
• Field work early May to end 

September
• 25,000 responses, 44 institutes
• Global reach
• ‘Near-live’ online dashboard of 

key results
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Overall satisfaction with their institution’s response to COVID-19 
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Satisfaction with the communication from their institution in response to COVID-19 
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Global Australia Germany Malaysia NZ UK

Physical health advice 88% 92% 91% 93% 89% 83%

Wellbeing support 81% 85% 82% 87% 82% 76%

Travel restrictions 79% 81% 79% 80% 82% 74%

Online learning resources 72% 74% 85% 78% 78% 61%

Organisation of online lectures / 
tutorials 

69% 71% 85% 76% 73% 57%

Organisation of tests / exams 69% 67% 76% 70% 68% 60%

Financial support 58% 60% 53% 50% 67% 55%

Satisfaction with different information from their institution in response to COVID-19 

% satisfied or very satisfied
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Satisfaction overall with the online learning experience at their institution 
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Satisfaction with aspects of their online learning experience - % satisfied or very satisfied

Global Australia Germany Malaysia NZ UK

Lectures and tutorials 71% 71% 84% 78% 76% 60%

Online learning resources and library 
facilities

69% 73% 70% 72% 76% 62%

Tests and exams 67% 65% 74% 70% 69% 58%

Assignments and group work 62% 64% 65% 67% 69% 50%

% satisfied or very satisfied
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Level of concern about continuing further studies, completing their course or graduating
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What concerns students most about COVID-19

Global Australia Germany Malaysia NZ UK

Physical and mental health risks 26% 23% 22% 28% 27% 26%

Impact on my future career 23% 15% 18% 23% 24% 29%

Completing my studies on time 20% 25% 19% 15% 20% 19%

Funding my studies 14% 20% 20% 19% 9% 9%

Social isolation 11% 9% 13% 9% 12% 12%

Travel restrictions 7% 8% 10% 6% 8% 5%
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Covid-19 response 
barometer

• Questions are now embedded in 
future barometer surveys
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Q&A
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Data 2021+ Covid-19

Embrace the pivot 
table – but online 
reporting may be 
just round the 
corner!

Numerous survey 
administration 
improvements to 
look forward to

Communication 
about financial 
support has been 
poor 

Student experience 
is ultimately within 
the control of the 
institution



Contact:

EMAIL

WWW.TRIBALGROUP.COM   

@TRIBALGROUP   

Mellissa.oliver@i-graduate.org
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