




The worldwide e-learning market is projected to be worth 
$325 Billion in 2025.
(Source: Forbes)

e-learning increases learning retention rates by between 
25% and 60%.
(Source: SH!FT)

81% of US college students agreed that digital learning 
technology was helping them improve their grades.
(Source: Statista)



Research shows that on average, students retain 25-
60% more material when learning online compared 
to only 8-10% in a classroom. 

This is mostly due to the students being able to learn 
faster online; e-learning requires 40-60% less time to 
learn than in a traditional classroom setting because 
students can learn at their own pace, going back and 
re-reading, skipping, or accelerating through 
concepts as they choose.

https://www.shiftelearning.com/blog/bid/301248/15-facts-and-stats-that-reveal-the-power-of-elearning
https://techjury.net/stats-about/elearning/


In his book, 21 Lessons for the 21st Century, scholar 
Yuval Noah Harari outlines how schools continue to 
focus on traditional academic skills and rote learning, 
rather than on skills such as critical thinking and 
adaptability, which will be more important for 
success in the future. 

Could the move to online learning be the catalyst to 
create a new, more effective method of educating 
students?

https://www.theguardian.com/commentisfree/2020/mar/02/instead-rote-learning-useless-facts-children-need-taught-wellbeing




Educators from China (Jinan) and the United States 
(Chicago) developed and implemented a series of 
Collaborative Online International Learning (COIL) 
modules into their undergraduate-level hospitality and 
tourism management courses. 

Between the two schools, more than 200 students have 
participated in these four to five week fully-online 
synchronous and asynchronous learning experiences. 

CASE STUDY: 
Dr. Nicholas Thomas, DePaul University



From the perceptive of the Chinese students, the goals of 
these two COIL experiences were to: 

(a) increase general knowledge of the rapidly evolving 
global hospitality and tourism industry, and 

(b) enhance soft skills among future hospitality and 
tourism industry workers. 



The Chinese hospitality and tourism industry is 
experiencing remarkable growth when compared to its 
regional and global counterparts, which underscores the 
urgent need for a well-qualified workforce who can have 
an immediate positive impact across of a variety of 
industry segments (lodging, food and beverage, airlines, 
rail, meeting and events, and private clubs). 

One of the many ways to help ensure a qualified 
workforce is to focus on enhancing hospitality and 
tourism management courses within higher education.



Internships



www.Socrative.com
Review student understanding

https://kahoot.com
Learning games

https://www.mentimeter.com
Create interactive presentations

https://www.panopto.com
Creating managing and sharing videos. Live 
stream too

http://www.socrative.com/
https://kahoot.com/
https://www.mentimeter.com/
https://www.panopto.com/






§ Online Delivery vs. 
Face to Face

§ Synchronous vs. 
Asynchronous 
Delivery

§ Individual vs. 
Group



§ Teamwork

§ Collaboration

§ Critical Thinking

§ Decision Making

§ Risk / Reward



Curriculum Integration



§ Curriculum Integration

§ Resources Available

§ Train the Trainer

§ Student Onboarding

§ Scenarios Available















Simulation Setup

§ Competing businesses

§ Direct Competition

§ Developing Market

§ Goal: Best Balanced
Scorecard at end of
Trading Period



Rates / Revenue

Staffing & HRMarketing

Food & Beverage

Finance

Environmental



Balanced Scorecard



75 Seat Restaurant

Car Parking

Function/Meeting Space

Gym and Spa

185 Standard Rooms

10 Executive Rooms

Executive Lounge

5 Suites

Your Hotel: Full Service
























