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Chairõs Statement

RoundtableSeriesheldat the MövenpickHotel in Amsterdam.

TheΨCŜƭƭƻǿof THE-L/9ΩAwardsfurther strengthenour globalengagement,and, enhance
our brand visibility through the annual conferral of this coveted award on notable
individualsat our IPoEForumevents.

Our annualTHE-ICEStudentBarometer(ISB-{.ϰύSurvey,conductedin partnershipwith
the InternationalGraduateInsightGroup(i-graduate), remainstheǿƻǊƭŘΩǎonly student
satisfactionsurveyfocusingon (TH&E)education. Thebenchmarkingfindings/reportsare
highly-valuedby all of THE-ICEAccreditationand Pre-accreditedMembers. Hence,it is
encouragingto seehigh domesticand international student responserates (@32%) for
the 2015surveywave.

We look forward to working in closecooperationwith our loyal members,our global
strategic partners, our highly committed Auditors from the independent THE-ICE
AssessmentPaneto achieveour goalsto enhancenot only the globalnatureof THE-ICE,
but alsothe overallstandingof excellencein TH&Eeducation,trainingandresearch.

Prof (FH)Mag EvaWerner
Chair,THE-ICEBoard

It hasbeenanotheryearof successfulglobalexpansion!I am
excited, as well as delighted, to have welcomed new
Member Institutions from different parts of the world -
Switzerland,Singapore,the PhilippinesandFiji!

For the first time, THE-ICE9th IPoEForum2015was held in
Europe, proudly hosted by Stenden University of Applied
Sciencesin the Netherlands!Thissignatureeventwasa great
successwith the mainpanelsessionsrolled out at{ǘŜƴŘŜƴΩǎ
LeeuwardenCampus,the GalaDinnerandthe Benchmarking
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CEOõs Statement

the promotion of excellence. We are delighted to welcome new incoming Member
Institutions from Switzerland,the Philippinesand Singapore(Glion Institute of Higher
Education, Swiss School of Tourism & Hospitality, University of Santo Tomas and
SingaporeInstitute of Technology),the re-instatementof membershipstatusfrom oneof
our originalFoundationMembers(InternationalCollegeof ManagementSydney,aswell
asthe successfulre-accreditationof the AustralianSchoolof Management!

We have also reviewed and updated THE-ICE Standardsof Excellence. With the
assistanceof an external QA Expert,Dr LindsayHeywood,minor modificationsto the
Standardswere made and the Application Proforma templates were updated to
reflect better alignmentwith the identified assessmentelements.

Our financialposition remainsrobust and our Membershipportfolio continuesto grow.
Notwithstandingthe membershipnon-renewal from a coupleof our members,we are
extremelypleasedto havegeneratedanoperationalprofit in excessof A$65,000!

We are committed to providing quality servicesto our current and future members!
Together,we look forward to another exciting year of mutual growth and benefitsς
onwardandupward!

PaulineTang
CEO
THE-ICE

It hasbeen another busyyet excitingyear with new challenges
and growth. THE-ICEcontinuesto thrive under the leadershipof
Professor (FH) Mag Eva Werner, with the encouragingand
ongoing support of the FinanceAudit Committee: A/Professor
Laura Lawton (Deputy Chair),Mr Alan William (Treasurer),Dr
PaulWhitelaw (CompanySecretary)and the wisecounselof the
Directorsof THE-ICEBoard.

Theprincipleactivity of THE-ICEcontinuesto be the provisionof
servicesin accreditation,benchmarking,the developmentandthe
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THE- ICE Board of Directors

Prof (FH) Mag Eva 
Werner

Chair & Director

A/Prof Laura Lawton
Deputy Chair & 

Director

Mr Guy Bentley
Immediate Past Chair

Mr Alan Williams 
Treasurer & 

Director

Dr Paul Whitelaw
Company Secretary 

& Director

Prof JS Perry 
Hobson Director

Ms Christina Aquino
Director

Mr Ron Hilvert
Director

Dr Craig Thompson
Director

Mrs Veera 
Pardpattapanich

Director

Prof Oswin Maurer
Director

Ms Jenny Jenkins 
Director

A warm welcometo ProfessorOswinMaurer and Dr CraigThompson,who were elected
to join THE-ICEBoardby the voting member institutions at the AnnualGeneralMeeting,
held on Friday, 27th of November 2015 at StendenUniversity of Applied Sciencesin
Leeuwarden,TheNetherland. THE-ICEBoardisalsodelightedto welcomeMs JaneGentle,
who has joined THE-ICEExecutiveTeam as the newly appointed Project Manager in
December2015.

Specialthanksto two retiringOfficeBearersfor their contributions:

Mr NicholasHuntςa long-standingDirectorand CompanySecretarysince2008when
THE-ICEwasincorporatedasa not-for-profit organisation
DrStephenCraig-SmithsinceNovember2011
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Chair, Professor Brian King
(Hong Kong)

Australia

Australia

Australia Australia

SingaporeMalaysia

Austria

UAE

2015 - 2016 Key Activities

1.1  THE-ICE Assessment Panel

1. Accreditation of Excellence

THE-ICE AssessmentPanel, chaired by Professor Brian King (AssociateDean, Hong Kong
PolytechnicUniversity),remainsan important and independentquality assuranceunit of THE-ICE
with autonomousauthority. Responsiblefor the assessmentof applicationsfrom institutions
wishing to seek pre-accreditation, accreditation or re-accreditation of their TH&Eprograms
againstTHE-ICEStandardsof Excellenceandjoin THE-ICEglobalnetwork.

AustraliaAustralia NetherlandsGermanyDenmark

1.2   Strategic Partnership with Global QA Agencies

Global

We are pleasedto announcethat Ms PaulineTang,CEOof THE-ICE,hasbeenre-electedto serve
on the INQAAHEBoard (International Network for Quality AssuranceAgencies in Higher
Education)for a secondterm, 2015-2018.



Both Agenciesare finalising the cross-mapping of the two accreditation standards and
tweakingthe termsof the partnershipagreement. It wasagreedthat a MoU signingceremony
will be held on 9th of November 2016, dovetail to THE-ICE10th IPoEForum in Lucerne,
Switzerland,and, the MoA for prospectivejoint-accreditationprojectsto be finalisedby early
2017.
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TheNetherlands

In addition to establishing strategic partnership in the
United Arab Emiratesand Germany,THE-ICEcontinued its
commitment in developing mutual recognition of QA
standardswith our globalpeers. On 30-Nov-2015, the CEO
met with Dr Mark Frederiks,Directorof NVAO(Netherlands
& Flemish Accreditation Organisation) at NVAO
Headquartersin The Hague, to follow up on the 2014
dialogue,initiated in TallinnEstonia.

1.3   Review and Update of THE-ICE Standards of Excellence

THE-ICEStandardsof Excellencewent throughthree (3) phasesof review
and extensive consultation with internal/external stakeholders from
November 2015 to March 2016. The process was conducted in
collaboration with the support of an external QA expert, Dr Lindsay
Haywood.

Consequentialto the constructive feedback and comments received,
minor modificationsto the Standardswere made and the Application
Proformatemplateswere updatedto reflect better alignmentwith Dr Lindsay Haywood

Europe

With growinginterest for THE-ICEaccreditationcomingfrom Europeandthe increasingnumberof
memberinstitutionslocatedthere,THE-ICEseesfit to takea moreproactiveapproachin engaging
with its peersin the EuropeanQAcommunity

With the support of THE-ICEBoard,and the assistanceof Dr Mark Frederikof NVAO,THE-ICE
joined ECAas an invited ΨhōǎŜǊǾŜǊΩof ECA(EuropeanConsortiumfor Accreditationin Higher
Education),a leadingQAnetwork,whosemembershipnormallyopenedto only QAagenciesfrom
Bolognacountries.

Malaysia

Forthe benefit of in-countrycurrentandfuture Members,CEOof THE-ICEalsoinitiated a dialogue
for potential mutual recognitionof respectiveaccreditationstandardswith a courtesyvisit to the
legislativeauthority - MalaysianQualificationsAgency,MQAon 2nd of December2015.

the identifiedelements.

With the approvalof the Boardof Directorsin March2016THE-ICEStandardsof Excellence2016
versionwasadopted.

Dr Mark Frederik & CEO of THE-ICE
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1.4   THE-ICE Membership

MembershipApplications

International Collegeof ManagementSydney(ICMS),Australiaςon 30th of November2015,
THE-ICEwelcomed the return of ICMSto THE-ICEglobal family, and re-instated its Full
Memberwith FoundationStatusasapprovedby THE-ICEBoard

Pacific TAFE,the University of the South Pacificςthe newly developedCertificate III in
CommercialCookeryprogramme,assessedby the designatedAuditor of THE-ICEAssessment
Panel,wasfully accreditedon 6th of February2016

University of SantoTomas(UST),The PhilippinesςAfter the successfulcompletionof the
Pre-accreditation Fast Track Interview in December 2015, UST proceed with the Full-
accreditationapplicationprocess. With the unanimousendorsementfrom THE-ICEBoardof
Directors,USThospitalityprogrammeswere fully accreditedon 30th of April 2016

Updateson CurrentMembers

Blue Mountains International Hospitality ManagementSchool(BMIHMS)and William Blue
Collegeof Hospitality Management (WB), Australiaςdue to organisationalrestructuring,
both Member Institutionsare now part of TorrensUniversityAustralia. A formal notification
to THE-ICE,providingevidenceto clarify the new structure,andanyother applicablechanges
that would impact on the programmedesign/development,ongoingQA and review system
etc is forthcoming

TheHotel SchoolSydney(THSS),Australiaςhassuccessfullycompletedthe Re-accreditation
processon 30th of November2015. THSSis expandingto Melbourneand would like to seek
recognitionof programmeson offer at their branchcampus- The Hotel SchoolMelbourne
(THSM)

AustralianSchoolof Management(ASM),AustraliaςLikeTHSS,ASMhasalsoexpandedtheir
programme offerings to Melbourne. Application for extending their full accreditation to
Melbournebranchcampuswill bepreparedassoonasthe campusfacilitiesall are in place

Dr Rajka Presbury & Dr Andy 
Nazarechuk, designated Auditors for 

the University of Santo Tomas 

Designated Auditors interviewing UST 
Executive Team
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1.4   THE-L/9 aŜƳōŜǊǎƘƛǇ όŎƻƴǘΩŘύ

Swiss School of Tourism and Hospitality (SSTH),Switzerland - EHL(Écolehôtelière de
Lausanne)contactedTHE-ICEon 26-May-2016, expressedinterest in THE-ICEaccreditationfor
its sister institution, SSTH. A Pre-accreditation fast track interview has been scheduledin
August2016. Pendingon the outcomeof the interview, SSTHwill proceedwith THE-ICEPre-
accreditationor Full-accreditationapplicationprocess

Glion Institute of Higher Education(GIHE),SwitzerlandςAfter the completion of the Pre-
accreditationFastTrackInterview and the Full-accreditationapplicationprocess,on 21st of
June2016, GIHEwasoffered a conditionalFull-accreditation,subjectto two subsequentsite
visitsfor verificationof theƛƴǎǘƛǘǳǘŜΩǎquality assuranceandstateof playafter leadershipand
ownershipchanges

SingaporeInstitute of Technology(SIT),Singaporeςit is the 5th autonomyuniversity(AU)in
Singapore,establishedin 2009. SITintroducedan inauguralhospitalityprogramme- Bachelor
in HospitalityBusiness(HON)in 2014and is interestedin seekingaccreditationfrom THE-ICE
after the completionof its first deliverycircle. In the interim, SITjoinedasanObserverof THE-
ICE,to keepabreastof the strategicandoperationaldirectionsof the Centre.

Singapore Institute of Technology (Observer)

Dr Andy Nazarechuk & Dr Craig Thompson, GIHE designated Auditors

Swiss School of Tourism and Hospitality 
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2.1   THE-ICE 9th International Panel of Experts (IPoE) Forum 2015

THE-ICE9th IPoEForum 2014, held from 24th to 28th of November2015,
proudly hosted by Stenden University of Applied Sciences in the
Netherlands. The main Forum activities, including all the panel sessions
took place at StendenHotel in Leeuwarden. The Gala Dinner and the
BenchmarkingRoundtableSeriesXwereheldat the MövenpickHotel in

2. Development of Excellence2. Development of Excellence

Amsterdam.

TheForumbuilt on precedingIPoEthemesby focusingon currentstrategicissuesfacingtourism,
hospitality and events (TH&E)education, featuring a seriesof invited presenters,including
leading international TH&Eeducatorsand industry experts,who facilitated panel sessionsand
breakout workshops. In addition there were a selectnumber of academicpaper presentations
from whichthe IPoE2015BestPaperAwardandIPoEBestPosterPaperAwardwereselected.

ThisȅŜŀǊΩǎtheme focusedonΨRealWorld Learningin Tourism& IƻǎǇƛǘŀƭƛǘȅΩ, complimentedwith
the followingPanelSessionsfocusingon:

Understanding& ResearchingExperientialLearning
GoingBeyondthe CaseStudy
RealWorldLearningin Practice
TheIndustryInterface

Aswell asa workshoponΨExperientialLearningςan IndustryPerspectiveΩ.

Engaging panel sessions from global TH&E Experts Certificates of Appreciation 
presented to Expert Panellists

Interaction with enthusiastic participants from around the world Special thanks to Stenden UAS 
for hosting the IPoE Forum 2015

2.2   THE-ICE Benchmarking Roundtable Series X (BRS)

Dovetailedto the 9th IPoEForum,the BRSXwith the focusonΨServiceDesignThinkingΩΣhostedby
Stenden UAS,was held at the Mövenpick Hotel Amsterdam on 28th of November 2015
Universityof AppliedSciences.
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2. Development of Excellence

3.1  THE-L/9 {ǘǳŘŜƴǘ .ŀǊƻƳŜǘŜǊ όL{.{.ϰύ {ǳǊǾŜȅ

2015Surveywave

TheUpgradedToplineReportfrom THE-ICEL{.{.ϰSurvey2015wasreleasedand distributed to
THE-ICEmembers from November 2015 onwards. Full Members of THE-ICEwith Foundation
and/or AccreditationPLUSstatuswere alsopresentedwith comprehensive5ƛǊŜŎǘƻǊΩǎCut reports,
containinginstitution-specificanalysis& comparativetables/graphs.

40,308 studentsfrom twenty-five (24) participatingmember institutions in eleven(11) countries
were invited. 13,051 (3,327 international,9,724 domestic)of them responded,reflectinga total
responserate of 32%. The surveyfindingswere benchmarkedagainst268,872 responsesfrom
198institutionsaroundthe world. It wasencouragingto seea high levelof engagementfrom our
membershipand the ongoingkeen interest to work in collaborationwith THE-ICEin identifying
andenhancingareasfor potential improvement.

2016Surveywave

For this wave, 46,794 international and domestic students from twenty-five (25) member
institutions in eleven(10) countrieswere invited to havetheir say. Institution-specificlive linksof
THE-ICE{.{.ϰSurvey 2016 were opened from March to mid-June 2016. 9,673 (3,809
international,5,864 domestic)studentsprovidedtheir responses,reflectinga total responserate
of 21%. It is anticipatedthat the institution-specificsurveyresults,benchmarkedagainstTHE-ICE
groupbenchmark(basedon 9,673 responses)and the GlobalIndex(basedon 291,725 responses
from 173globalinstitutions)will beavailablein late October/earlyNovember2016.

This annual research,conducted in partnership with the
InternationalGraduateInsightGroup(i-graduate), isa semi-
standardisedonline questionnaire,formatted, adaptedand
customisedfor eachof our Member Institution. Eachyear,
the surveyfocuseson theǎǘǳŘŜƴǘΩǎsatisfactionlevels

3. Benchmarking of Excellence

throughout the stages of arrival, learning, living and support, as well as recommendation,
applicationand choiceof institution. It remainsas the ǿƻǊƭŘΩǎonly student satisfactionsurvey
focusingon (TH&E)educationstudents.
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4.1  THE-ICE Hall of Fame

To mark the auspiciousoccasionof the 10th anniversaryof THE-ICEIPoEForum, an ultimate
accoladeto recogniseindividuals,who haveconsistentlyshowntheir outstandingsupportto THE-
ICEandTHE-ICEIPoEForumsoverthe yearsςTHE-ICEHallof Fame,will be introduced.

Nominationsfor the recipientsof this accoladeis now open. The Hall of FameAward will be
presentedto the recipient/s of the year at the GalaDinner/AwardNight of THE-ICE10th IPoE
Forumon 11-Nov-2016, to be proudly hostedby CesarRitzCollegesSwitzerlandin Lucerne. This
inductionceremonywill bescheduledin future IPoEForums.

4.3  THE-ICE Marketing and eCommunication

Fellows of THE-ICE: Dr. Peter P. Laurel, Dr Roberto P. Laurel and Dr Stephen Craig-Smith

4.2  Fellows of THE-ICE

In recognitionof individualcontributionto TH&Eacademiaandindustryor supportto THE-ICE,the
Fellowof THE-ICEAwardswaslaunchedin 2012at the 6th THE-ICEInternationalPanelof Experts
όάLtƻ9έύForumin Dubai.

Thisyear,we arepleasedto recognise:

OutstandingAcademic- Dr. PeterP. Laurel,Presidentfor Lyceumof the PhilippinesUniversity
Batangas& Lagunacampuses
OutstandingProfessional- Atty. Roberto P. Laurel, President for LPUManila, Cavite and
MakatiCampuses
OutstandingIndividualSupportof THE-ICE- Dr StephenCraig-Smith,THE-ICEAuditor, former
Headof Schoolof Tourism,TheUniversityof Queensland

Website Add-in: Event Manager Module

Anonlineregistrationsoftware,EventsManagerModule,wasinstalledto our websitefor the IPoE
Forum2016. Thissoftware will be updatedeachyear with the relevant information of the host
institution. Thiswill allow for registrationto be open early and to increasingthe opportunity to
capturemoreattendeeseachyear.

4. Promotion of Excellence
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In addition to visiting current membersfor the report-backof THE-ICEISB-{.ϰSurveyfindings,
and attending THE-ICE9th IPoEForum2015 in LeeuwardenTheNetherlands,THE-ICEExecutive
Team,aswell asthe Directorsof the Board,werewell-represented,either asinvitedpresentersor
participants,in the followinghigh-profile TH&Eor QA-focusedconferencesaroundthe world:

CAUTHEMid-yearMeetingon 7th of August2015in Sydney,Australia
27th AnnualEAIEConference(EuropeanAssociationfor InternationalEducation),from 15th to
18th of September2015in Glasgow,Scotland
EuroCHRIEConference2015from 15 to 17th of October2015in Manchester,UnitedKingdom
Hong KongPolytechnicUniversity80th AnniversaryCelebrationon 26th November2015 in
HongKong
26th CAUTHEConference2016from 8th to 11th of February2016
14th APacCHRIEConference2016from 11th to 13th of May2016in Bangkok,Thailand
APQN(AsiaPacificQualityNetwork)Forumfrom 19th to 21st of May2016in Suva,Fiji
INQAAHEForum2016from 22nd to 24th of May2016in Suva,Fiji
ISCONTOUR2016- InternationalStudentConferencein TourismResearchfrom 23rd to 24th of
May2016in Krems,Austria

THE-ICEeBulletin

Asfrom 2016, eCommunicationwill focuson distributing
global trends and developmentin higher educationand
TH&Efields. Hence,the databaseof more than 15,000
andthe iStudentNewswasmaderedundant.

With the new database,we are bypassingspam and
exceeding10% click through on nearly all newsletters
andnewsflash.

4.4  Promotional Travel

THE-ICE 9th IPoE Forum 2015 ς
keynote speakers, presenters and 

participants

HK PolyU 80th Anniversary 
Celebration

INQAAHE Biennial Forum 2016 in Suva Fiji 

THE-L/9 L{.{.ϰ CƛƴŘƛƴƎǎ wŜǇƻǊǘ 
Back
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Statement of Financial Position 
As of 30 June 2016

Financial Reports

Thesustainabilityof THE-ICEcontinuesto grow from strengthto strength. For the financialyear2015-
2016, a total revenueof A$454,046 was generatedas comparedto A$432,534 in 2014-2015. Total
expenseswasA$388,646ascomparedto A$372,583in previousyear,resultingin anoperatingprofit of
A$65,400(ascomparedto A$59,951lastyear).

After allocatingthe provisionalannualleaveexpenseof A$34,777 for 2014-2015aswell as2015-2016
(non-operatingexpense),the net profit for the year isA$30,623(ascomparedto A$59,951lastyear).
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THE- ICE Global Network

Ful l  Members

Associates o f  THE - ICE

Observers of THE - ICE

BERJAYA University College of Hospitality, 
Malaysia
Haaga-Helia University of Applied Sciences, 
Finland
INTI International University College, Malaysia

NHTV Breda UAS, Netherlands
Melbourne Polytechnic, Australia
Oman Tourism College, Oman
THEi, Technological & Higher Education 
Institute of Hong Kong, Hong Kong 


