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Chairodos Statement

It hasbeenanotheryearof successfuglobalexpansion!l am
excited, as well as delighted, to have welcomed new
Member Institutions from different parts of the world -
SwitzerlandSingaporethe Philippinesand Fiji!

For the first time, THEICE9Q™" IPoEForum2015was held in
Europe, proudly hosted by Stenden University of Applied
Sciencedn the Netherlands!Thissignatureeventwasa great
successwith the mainpanelsessionsolledoutat{ 4 SY RSy Q
LeeuwarderCampusthe GalaDinnerandthe Benchmarking

RoundtableSeriesheld at the MévenpickHotelin Amsterdam

TheW C S DffTRAREL / Aw@rdsfurther strengthenour globalengagementand, enhance
our brand visibility through the annual conferral of this coveted award on notable
individualsat our IPoEForumevents

Our annualTHEICEStudentBarometer(ISB{ . 8u0rveyconductedin partnershipwith
the International Graduatelnsight Group (i-graduate), remainsthe ¢ 2 NJoryQtident
satisfactionsurveyfocusingon (TH&Eeducation Thebenchmarkingindings/reportsare
highlyvalued by all of THEICEAccreditationand PreaccreditedMembers Hence,it is
encouragingo seehigh domesticand international student responserates (@32%) for
the 2015surveywave

We look forward to working in close cooperationwith our loyal members,our global
strategic partners, our highly committed Auditors from the independent THEICE
AssessmenPaneto achieveour goalsto enhancenot only the globalnature of THEICE,
but alsothe overallstandingof excellencen TH&Eeducation trainingandresearch
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Prof (FH)Mag EvaWerner
Chair,THEICEBoard




CEOOs Statement

It hasbeen another busy yet excitingyear with new challenges
and growth. THEICEcontinuesto thrive under the leadershipof

Professor (FH) Mag Eva Werner, with the encouragingand

ongoing support of the FinanceAudit Committee A/Professor
Laura Lawton (Deputy Chair), Mr Alan William (Treasurer),Dr

PaulWhitelaw (CompanySecretary)and the wise counselof the

Directorsof THEICEBoard

Theprinciple activity of THEICEcontinuesto be the provisionof
servicedn accreditation benchmarkingthe developmentandthe
the promotion of excellence We are delighted to welcome new incoming Member
Institutions from Switzerland,the Philippinesand Singapore(Glion Institute of Higher
Education, Swiss School of Tourism & Hospitality, University of Santo Tomas and
Singapordnstitute of Technology)the re-instatementof membershipstatusfrom one of
our original FoundationMembers(InternationalCollegeof ManagementSydneyaswell
asthe successfute-accreditationof the AustralianSchoolof Management!

We have also reviewed and updated THEICE Standardsof Excellence With the
assistanceof an external QA Expert,Dr LindsayHeywood, minor modificationsto the
Standardswere made and the Application Proforma templates were updated to
reflect better alignmentwith the identified assessmenelements

Our financialposition remainsrobust and our Membershipportfolio continuesto grow.
Notwithstandingthe membershipnon-renewal from a couple of our members,we are
extremelypleasedto havegeneratedan operationalprofit in excesof A$65,000

We are committed to providing quality servicesto our current and future members!
Together,we look forward to another exciting year of mutual growth and benefits ¢
onwardandupward!

#5 -

PaulineTang
CEO
THEICE




THE- ICE Board of Directors

A warm welcometo ProfessorOswinMaurer and Dr CraigThompsonwho were elected
to join THEICEBoardby the voting memberinstitutions at the AnnualGeneralMeeting,
held on Friday, 27" of November2015 at StendenUniversity of Applied Sciencesn
LeeuwardenTheNetherland THEICEBoardis alsodelightedto welcomeMs JaneGentle,
who has joined THEICE ExecutiveTeam as the newly appointed Project Manager in
December2015

Speciathanksto two retiring OfficeBearerdor their contributions

© Mr NicholasHunt ¢ a long-standingDirectorand CompanySecretarysince2008 when
THEICEwasincorporatedasa not-for-profit organisation
© Dr StephenCraigSmithsinceNovember2011

Prof (FH) Mag Eva  A/Prof LauraLawton M Alan Williams Dr Paul Whitelaw
Werner Deputy Chair & Treasurer & Company Secretary
Chair & Director Director Director & Director

Mr Guy Bentley Prof JS Perry Mr Ron Hilvert Ms Christina Aquino
Immediate Past Chair ~ Hobson Director Director Director

Ms Jenny Jenkins Mrs Veera Dr Craig Thompson  Prof Oswin Maurer
Director Pardpattapanich Director Director
Director




2015 - 2016 Key Activities

1. Accreditation of Excellence _
1.1 THHCE Assessment Panel

THEICE AssessmentPanel, chaired by Professor Brian King (Associate Dean, Hong Kong
PolytechnicUniversity) remainsan important and independentquality assuranceunit of THEICE
with autonomous authority. Responsiblefor the assessmenbf applicationsfrom institutions
wishing to seek pre-accreditation, accreditation or re-accreditation of their TH&E programs
againstTHEICEStandardof Excellencendjoin THEICEglobalnetwork.

Australia

Chair, Professor Brian King
(Hong Kong)

Malaysia Singapore Australia

Denmark Germany Australia Australia Netherlands

1.2 Strategic Partnership with Global QA Agencies
Global

We are pleasedto announcethat Ms PaulineTang,CECQof THEICE hasbeenre-electedto serve
on the INQAAHEBoard (International Network for Quality AssuranceAgenciesin Higher
Educationfor asecondterm, 20152018




1.3

TheNetherlands

In addition to establishing strategic partnership in the

United Arab Emiratesand Germany, THEICEcontinued its

commitment in developing mutual recognition of QA
standardswith our global peers On 30-Now2015 the CEO
met with Dr Mark Frederiks Directorof NVAO(Netherlands
& Flemish Accreditation Organisation) at NVAO
Headquartersin The Hague, to follow up on the 2014 §
dialogue,nitiated in TallinnEstonia Dr Mark Frederik & CEO of THEE

! 1

Both Agenciesare finalising the crossmapping of the two accreditation standards and
tweakingthe terms of the partnershipagreement It wasagreedthat a MoU signingceremony
will be held on 9" of November 2016, dovetail to THEICE10" IPoEForum in Lucerne,
Switzerlandand, the MoA for prospectivejoint-accreditationprojectsto be finalisedby early
2017

Europe

With growinginterestfor THEICEaccreditationcomingfrom Europeandthe increasinghumberof
memberinstitutionslocatedthere, THEICEseesfit to take a more proactiveapproachin engaging
with its peersin the EuropearQAcommunity

With the support of THEICEBoard, and the assistanceof Dr Mark Frederikof NVAO,THEICE
joined ECAas an invited Wh 0 & SaflIBG\(ERopeanConsortiumfor Accreditationin Higher
Education)a leadingQAnetwork, whosemembershipnormallyopenedto only QAagenciefrom
Bolognacountries

Malaysia

Forthe benefit of in-country currentand future Members,CEQf THEICEalsoinitiated a dialogue
for potential mutual recognitionof respectiveaccreditationstandardswith a courtesyvisit to the
legislativeauthority - MalaysianQualificationsAgency MQAon 2"d of Decembe2015

Review and Update of THEE Standards of Excellence

THEICEStandardof Excellencavent throughthree (3) phasesof review
and extensive consultation with internal/external stakeholdersfrom
November 2015 to March 2016 The process was conducted in
collaboration with the support of an external QA expert, Dr Lindsay
Haywood

Consequentiafto the constructive feedbackand comments received,
minor modificationsto the Standardswere made and the Application .
Proformatemplateswere updatedto reflect better alignmentwith ~ Dr Lindsay Haywood

theidentified elements

With the approvalof the Boardof Directorsin March 2016 THEICEStandardsof Excellenc016
versionwasadopted
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1.4 THHCE Membership

Updateson CurrentMembers

&

Blue Mountains International Hospitality ManagementSchool(BMIHMS)and William Blue

Collegeof Hospitality Management (WB), Australia ¢ due to organisationalrestructuring,

both Member Institutions are now part of TorrensUniversityAustralia A formal notification

to THEICE providingevidenceto clarify the new structure,and any other applicablechanges
that would impact on the programmedesign/developmentpngoing QA and review system
etcisforthcoming

TheHotel SchoolSydney(THSS)Australia ¢ hassuccessfullgompletedthe Reaccreditation
processon 30" of November2015 THSSs expandingto Melbourne and would like to seek
recognitionof programmeson offer at their branch campus- The Hotel SchoolMelbourne
(THSM)

AustralianSchoolof Management(ASM),Australia¢ LikeTHSSASMhasalsoexpandedheir
programme offerings to Melbourne Application for extending their full accreditation to
Melbournebranchcampuswill be preparedassoonasthe campudacilitiesall are in place

MembershipApplications

o

International Collegeof ManagementSydney(ICMS) Australiag on 30" of November2015
THEICEwelcomed the return of ICMSto THEICEglobal family, and re-instated its Full
Memberwith FoundationStatusasapprovedby THEICEBoard

Pacific TAFE the University of the South Pacific ¢ the newly developed Certificatelll in
CommercialCookeryprogramme,assessedby the designatedAuditor of THEICEAssessment
Panelwasfully accreditedon 6 of February2016

University of Santo Tomas(UST),The Philippines¢ After the successfutompletion of the
Pre-accreditation Fast Track Interview in December 2015 UST proceed with the Fulk
accreditationapplicationprocess With the unanimousendorsementfrom THEICEBoard of
Directors,USThospitalityprogrammeswere fully accreditedon 30" of April 2016

Dr Rajka Presbury & Dr Andy Designated Auditors interviewing UST

Nazarechuk, designated Auditors for Executive Team
the University of Santo Tomas
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© Swiss School of Tourism and Hospitality (SSTH)Switzerland - EHL (Ecole hoteliére de
LausannegontactedTHEICEon 26-May-2016 expressednterestin THEICEaccreditationfor
its sister institution, SSTHA Pre-accreditationfast track interview has been scheduledin
August2016 Pendingon the outcomeof the interview, SSTHwill proceedwith THEICEPre
accreditationor Fullaccreditationapplicationprocess

& Glion Institute of Higher Education(GIHE),Switzerland¢ After the completion of the Pre-
accreditationFast TrackInterview and the Fullaccreditationapplicationprocess,on 215t of
June2016 GIHEwasoffered a conditional Fullaccreditation,subjectto two subsequentsite
visitsfor verificationof the A y" & (i Aializia$@ancend state of play after leadershipand
ownershipchanges

& Singaporelnstitute of Technology(SIT),Singaporecit is the 51 autonomy university (AU)in
Singaporegstablishedn 2009 SiTintroducedan inauguralhospitality programme- Bachelor
in HospitalityBusinesg§HON)in 2014 and s interestedin seekingaccreditationfrom THEICE
after the completionof its first deliverycircle Inthe interim, SITjoined asan Observernf THE
ICEto keepabreastof the strategicand operationaldirectionsof the Centre

Swiss School of Tourism and Hospitality Singapore Institute of Technology (Observer)

Dr Andy Nazarechuk & Dr Craig Thompson, GIHE designated Auditors

@ l ISP SINGAPORE
INSTITUTE OF
HNOLOGY

PACIFIC TECHNICAL AND
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2. Development of Excellence

2.1 THHCE 9 International Panel of Experts (IPOE) Forum 2015

THEICE9" IPoEForum 2014 held from 24t to 280 of November2015

proudly hosted by Stenden University of Applied Sciencesin the

Netherlands The main Forum activities, including all the panel sessions

took place at StendenHotel in Leeuwarden The Gala Dinner and the Stenden
BenchmarkindgRoundtableSeriesX were heldat the MévenpickHotelin

Amsterdam

TheForumbuilt on precedinglPoEhemesby focusingon currentstrategicissuesfacingtourism,

hospitality and events (TH&E)education, featuring a seriesof invited presenters,including
leadinginternational TH&Eeducatorsand industry experts, who facilitated panel sessionsand

breakout workshops In addition there were a selectnumber of academicpaper presentations
from whichthe IPOE2015BestPaperAwardand IPoEBestPosterPaperAwardwere selected

Thisé S I theiné focusedon RealWorld Learningin Tourism& | 2 & LJA, édmplilnéngedvith
the followingPanelSessionfocusingon:

¢ Understandingk ResearchingxperientiaLearning

¢ GoingBeyondthe CaseStudy

¢ RealWorldLearningn Practice

¢ Thelndustryinterface

Aswell asaworkshopon ExperientiaLearningg an IndustryPerspectiv@

ad

Stenden

onal Panel of Experts ') Forum 2015
¢

ey

Certificates of Appreciation
presented to Expert Panellists

Interaction with enthusiastic participants from around the world ~ Special thanks to Stenden UAS
for hosting the IPOE Forum 2015

2.2 THHCE Benchmarking Roundtalfseries XBRS)

Dovetailedto the 9" IPoEForum,the BRXwith the focuson BerviceDesignThinkingQHostedby
Stenden UAS, was held at the Movenpick Hotel Amsterdamon 28" of November 2015

Universityof AppliedSciences




3. Benchmarking of Excellence
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This annual research,conducted in partnership with the .
InternationalGraduatelnsightGroup(i-graduate), is a semk - d

standardisedonline questionnaire formatted, adaptedand gr a uat e
customisedfor eachof our Member Institution. Eachyear, INTERNATIONAL INSIGHT

the surveyfocusesonthe & (i dzR Safisfaetionlevels

throughout the stagesof arrival, learning, living and support, as well as recommendation,
applicationand choice of institution. It remainsasthe g 2 NIoRytudent satisfactionsurvey
focusingon (TH&Ekducationstudents

2015Surveywave

TheUpgradedToplineReportfrom THEICEL { . {Surwey2015wasreleasedand distributedto

THEICEmembers from November2015 onwards Full Members of THEICEwith Foundation
and/or AccreditationPLUStatuswere also presentedwith comprehensives A NS @it &paiisa
containinginstitution-specificanalysis comparativetables/graphs

40,308 studentsfrom twenty-five (24) participatingmemberinstitutions in eleven(11) countries
were invited. 13,051 (3,327 international, 9,724 domestic)of them responded reflecting a total
responserate of 32% The surveyfindingswere benchmarkedagainst268872 responsesfrom
198institutions aroundthe world. It wasencouragingo seea highlevelof engagementrom our
membershipand the ongoingkeeninterest to work in collaborationwith THEICEIin identifying
andenhancingareasfor potentialimprovement

€
I-graduate

INTERNATIONAL INSIGHT Would you recommend the institution to others thinking of applying here?
o | would actively
0% encourage people to
apph
International Centre a0 PPl
of Excellence in
h Tourism and Hospitality 1 f asked, | would
Education (THE-CE) 0% AT T
apph
0% PPy
THE-ICE 2015 e 1 would nelther
encourage nar
ans discourage people to
b apply
ISB-SB™ Survey e, i

discourage peaple from

'ls " > | applying
1 (5 15
1 would actively
o discourage pecple from

008 2009 2010 011 012 2013 2014 i
(631)  (L033) (1692) [2020) {4581) (6485) (859%) (11,236)

Topline Report

o

Al materias sty copyright € 161 services 2915

2016Surveywave

For this wave, 46,794 international and domestic students from twenty-five (25) member

institutionsin eleven(10) countrieswere invited to havetheir say. Institution-specificlive links of

THEICE{ . { .Survey 2016 were opened from March to mid-June 2016 9,673 (3,809

international, 5,864 domestic)studentsprovidedtheir responsesreflectinga total responserate

of 21% It is anticipatedthat the institution-specificsurveyresults,benchmarkedagainstTHEICE
group benchmark(basedon 9,673 responsesandthe Globallndex(basedon 291,725 responses
from 173 globalinstitutions)will be availablein late October/earlyNovember2016
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4. Promotion of Excellence

4.1 THHCE Hall of Fame

To mark the auspiciousoccasionof the 10" anniversaryof THEICEIPoEForum, an ultimate
accoladego recognisendividualswho haveconsistentlyshowntheir outstandingsupportto THE
ICEand THEICHBPoHB-orumsoverthe years¢ THEICEHallof Fame will be introduced

Nominationsfor the recipientsof this accoladeis now open The Hall of Fame Award will be
presentedto the recipient/s of the year at the GalaDinner/Award Night of THEICE10™" IPoE
Forumon 11-Now2016 to be proudly hostedby CesarRitz CollegesSwitzerlandn Lucerne This
inductionceremonywill be scheduledn future IPoB-orums

4.2 Fellows of THECE

In recognitionof individualcontributionto TH&Eacademiaandindustryor supportto THEICE{he
Fellowof THEICEAwardswaslaunchedin 2012at the 6" THEICEInternational Panelof Experts
0 a L tFar@minDubai

Thisyear,we are pleasedo recognise

o OutstandingAcademic Dr. PeterP. Laurel,Presidentfor Lyceumof the PhilippinesUniversity
Batanga# Lagunacampuses

o OutstandingProfessional- Atty. Roberto P. Laurel, Presidentfor LPUManila, Cavite and
MakatiCampuses

o OutstandinglndividualSupportof THEICE- Dr StephenCraigSmith, THEICEAuditor, former
Headof Schoobf Tourism,TheUniversityof Queensland

'!nnﬂ'

Fellows of THECE: Dr. Peter P. Laurel, Dr Roberto P. Laurel and Dr StephenSenitig

4.3 THHCE Marketing and eCommunication

Website Addin: Event Manager Module

Anonlineregistrationsoftware, EventsManagerModule, wasinstalledto our websitefor the IPoE
Forum2016 Thissoftware will be updated eachyear with the relevantinformation of the host
institution. Thiswill allow for registrationto be open early and to increasingthe opportunity to

capturemore attendeeseachyear.




THEICEeBulletin
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Asfrom 2016 eCommunicatiorwill focuson distributing
globaltrends and developmentin higher educationand
TH&Efields Hence,the databaseof more than 15,000
andthe iStudentNewswasmaderedundant

With the new database,we are bypassingspam and
exceeding10% click through on nearly all newsletters

eBulletin

andnewsflash

4.4 Promotional Travel

In addition to visiting current membersfor the report-backof THEICEISB{ . furveyfindings,
and attending THEICE9" IPoEForum 2015 in LeeuwardenThe Netherlands, THEICEExecutive
Team,aswell asthe Directorsof the Board,were well-represented either asinvited presentersor

participants,in the followinghigh-profile TH&Eor QAfocusedconferencesroundthe world:

<
<

e o

QOO

CAUTHM®Id-yearMeetingon 7t of August2015in SydneyAustralia

27" AnnualEAIEConferencg EuropeanAssociatiorfor International Education) from 15" to
18" of September2015in GlasgowScotland

EuroCHRIEonference2015from 15to 17" of October2015in Manchester UnitedKingdom
Hong Kong PolytechnicUniversity 80" AnniversaryCelebrationon 26" November2015 in
HongKong

26" CAUTHE onference2016from 8™ to 11t of February2016

14" APacCHRIEonference2016from 111 to 13" of May 2016in BangkokThailand
APQNAsiaPacificQualityNetwork) Forumfrom 19 to 215t of May 2016in SuvaFiji
INQAAHE0orum2016from 2274 to 24% of May 2016in SuvaFiji

ISCONTOURD16- International StudentConferencen TourismResearchrom 239 to 24" of
May 2016in Krems Austria

THEL/ 9 L{ . { . un CAY RATHEIGE WDEZoNm 2015 HK PolyU 80 Anniversary
Back keynote speakers, presenters and Celebration

participants




Financial Reports

Thesustainabilityof THEICEcontinuesto grow from strengthto strength For the financialyear2015
2016 a total revenue of A$454,046 was generatedas comparedto A$432534 in 20142015 Total
expensesvasA$388 646 ascomparedto A$372583in previousyear,resultingin an operatingprofit of
A$65,400 (ascomparedio A$59,951 lastyear)

After allocatingthe provisionalannualleaveexpenseof A$34,777 for 20142015aswell as20152016
(non-operatingexpense)the net profit for the year is A$30,623 (ascomparedto A$59,951 lastyear)

Statement of Financial Position
As of 30 June 2016

Assets

Current Assets

Bank Accounts & Term Deposits

Business Online Saver 57,226 36,208
Business Society Account 55,422 17,883
Term Deposit No 1 52,225 50,973
Term Deposit No 2 106,495 103,904
Term Deposit No 3 102,151 100,000
Total Bank Accounts & Term Deposits 373,520 308,078
Accounts Receivables 318,675 -84,609
Membership Received in Advance -405,800 -24,000
Prepaid Expenses - 14,244
Total Current Assets 286,395 214,613
Total Assets 286,395 214,613
Liabilities
Current Liabilities
GST 12,064 -4,721
PAYG Withheld no ABN - -
P&YG Withholding Payable 7,496 3,655
Provision for Annual Leave Accrual 22,237 -
Rounding - -
Sala Bai Pledge (Social Responsibility Initiative) - 1,250
Suspense 455
Total Current Liahilities 41,797 638
Total Liabilities 41,797 638
Net Assets 244,598 213,975
Equity
Retained Earnings 244 598 213,875
Total Equity 244,598 213,975




THE- ICE Global Network

Full Members

/7 AN
BlueMountains

INTERNATIONAL HOTEL MANAGEMENT SCHOOL
AUSTRALIA

DusIT THANI COLLEGE

Associates of THE -ICE

Observers of THE - ICE

BERJAYA University College of Hospitality,
Malaysia

HaagaHelia University of Applied Sciences,
Finland

INTI International University Colledédalaysia

NHTV Breda UASletherlands
Melbourne Polytechnic, Australia
Oman Tourism College, Oman

THE, Technological & Higher Education
Institute of Hong Kong, Hong Kong




