
Benchmarking Roundtable Series IX 

The International Centre of Excellence in Tourism & Hospitality Education Ltd (THE-ICE)
T: ++61 400 55 22 14 | E: kay@the-ice.org | W: www.the-ice.org

ABN: 86 131 628 370

To register please email kay@the-ice.org
Visit THE-ICE website for more details

Dual-focus workshop 

• The role of TLOs (Teaching & Learning Outcomes)
• How to leverage your institutional ISB-SB™ survey data 

Friday 24th July 2015

Proudly hosted by 

Blue Mountains International Hotel 
Management School, Sydney Campus

Time Activity

8:30am Registration open

9:00am Welcome & housekeeping

9:15am

Session 1: The role of TLOs, facilitated by Dr Paul Whitelaw

Workshop group discussions, reporting back & conclusions

(includes 15 min comfort/ refreshment break at 10:30am)

12:00pm Lunch delivery with 15 min comfort break

12:15pm

Session 2: A case study on how to leverage your
institutional ISB-SB survey data, facilitated by Ms Pauline
Tang (co-facilitator TBA)

Workshop group discussions, reporting back & conclusions

(includes 15 min comfort/ refreshment break at 2:00pm)

3:30pm Conclusions & wrap up for 4:00pm close of event
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