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An industry undergoing rapid change

• Identify and intervene 
with at-risk students

• Lift graduation rates

• Support data-driven 
decision-making

• Increase enrollment and 
fundraising

• Address the needs of 
non-traditional learners

• Upgrade the student 
experience

• Do more with less

• Automate business 
processes

• Optimize financial and 
human resource assets

Boost Student SuccessAccelerate Growth
Improve Institutional 

Effectiveness

Market 
Dynamics

Areas of 
Focus

Desired 
Outcomes

INCREASED COMPETITION 
FOR STUDENTS

A FOCUS ON 
ACCOUNTABILITY

NEW ECONOMICS
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Research findings
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A movement towards student-centric business models
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Next generation workers demand simplicity and ubiquity 
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We’re living with Work-life blend, not Work-life balance
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BYOD is a given, BYOS is following
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The rise of the ”silent conversation”
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