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2004 Annual Poverty Indicator Service (Nationwide)

Families are grouped-
Lowest 30% (poor)
Highest 70% (non-poor)
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2,750 Hospitality establishments have employed people 20 years and over (Philippine Census of

Business and Industry)



21258 Restaurants, bars, canteens

(82.1%)

\ 492 (17.9%)

o Short-wrks

8.8% (Region lll) - Php 82,064 annual average income

$2,104




JUSTIGE!

Karen Empeno Sheriyn Cadapan

eQN

Abducted since June 26, 2006

SURFACE ALL VICTIMS OF
ENFORCED DISAPPEARANCES!
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Expected monthly wage. ..

* House Rent
Daily expenses (e.g food/groceries)

* Miscellaneous Bills
e Recreation
* Savings

Emergency fund



CUSTOMER TIPS




(DU Student

1! Classes/Course Schedule

2. Course requirement- job internship

3. Classroom theories and course structure

4. Multi-cultural environment
5. Semester Break

6. Tuition Fees

Hospitality Employee

1. Flexible work roster
2. Host duties

3. Work application and performance development
4. Workplace trainings

5. Unlimited work hours

6. Staff wages and benefits



Conclusion

Hospitality is a promising industry that provides opportunity to individuals interested in the field of customer
service

Its practices and standards vary in different cultures which makes it diverse- In Australia, workplaces provide
trainings valuing cultural sensitivity and protection against workplace harassment and bullying

Staff are given an equal chance for promotion based on formal education or work-experiences
Australian Hospitality companies are flexible and considerate of employees’ individual situations

Hospitality is a continuous evolving industry- Professionals appreciate changes and reach out to other parts of the
world to share knowledge and participate in uplifting its standards and shaping its people.



-END-

Thank you.
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