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 “Simulations enable an integrated approach to learning …

along with a comprehensive understanding of concepts and

terminology”

(Edelheim and Ueda, 2007)

 “Simulations are most effective when tailor-made”

(Fripp, 1993)
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Why utilise a simulation?



Why utilise a simulation?
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 Understand and analyse all elements of a hotel business

 Understand key terminology and business metrics

 Understand how hotel departments link together

 Learn how to devlop an effective business strategy

 Analyse operational data and utilise for decision-making

 Prepare for entering the industry
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Return on Investment
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Choosing the right program
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The Depth and Breadth of our Collection

Business

Sectors

• Business and 
Industry

• Education
• Hotels
• Restaurants

• Global Events
• Stadia and Arenas

• Passenger Gateways

• All Sectors • All Sectors

Services 

• Business Strategy
• Business 

Feasibility/Plans
• Master Planning
• Customer 

Research
• Partner Brokering

• Benchmarking
• Food Brand 

Development

• Sales and Marketing 
• Talent Management Strategy

• Kitchen and Restaurant Design
• Business Turnaround
• Sustainability Innovation

• Project Mobilisation and Interim 
Management

• Nutritional Advice

• Personalised Web Based 
Induction

• Accommodation Inventory 
Systems

• Meal Pre-Payment Systems

• Technology Systems 
Integration Solutions

• Computer 
Simulation

Management 
Training via:
o Business Simulation

o Restaurant Simulation

o Sustainable City 

Simulation

o Hotel and Service 
Simulation

• Business Systems 

Analysis

Consulting Technology
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